Network and Telecommunications Services 
Contact Tad Reynales at reynales@ucsc.edu for more information.

Telephone Switch Audit
NTS undertook a complete audit of the Ericsson telephone switch system, which resulted in identification of outdated firmware revisions in some line interface modules (LIMs). These are now upgraded to the current version. This work finally resolved a lingering problem with LIM isolation and switch failure to converge after power failures or other outages where one or more LIMs went offline.




ResNet Upgrades

We continue to upgrade obsolete ResNet network switches and hubs in an ongoing replacement program, to enable better network management and security. Work is scheduled for this summer when classes aren’t in session. 

We are piloting a network authentication system in one of the residential colleges, which also has the capability of doing some client testing (mainly for MS Windows clients).  In particular, it can scan for system vulnerabilities and virus/worm infections; quarantine an infected or vulnerable workstation; help fix vulnerabilities or clean infected systems; and help prevent major outbreaks by ensuring policy compliance.  It doesn’t require MAC address registration, but does require a UCSC ID – username and password – to gain network access.

http://www.perfigo.com

NetDisco Open Source Activity

We are continuing to use NetDisco as a tool for monitoring the network and for manual and automated network blocking of problematic network jacks.  NetDisco was released as open source under the BSD license a year ago, and there have been some 47,000 views and 3,000 downloads on sourceforge.net in that time. http://sourceforge.net/projects/netdisco

Campus Growth
We are preparing to deliver campus network & telephone services to new space scheduled for occupancy this summer and fall, notably a major new engineering building, as well as new in-fill apartment buildings and some building remodels.  

The Communications Building remodel is nearly complete and we are also supporting the Film & Digital Media and CATS re-occupancies of that space. This remodel included improved air conditioning for the main telephone switch room.
