                                                                                                     June 25, 2008

To:  Telecommunications Advice Letter Coordinator

     Communications Division

     505 Van Ness Ave, 3rd floor

     San Francisco, Ca  94102-3298

I am protesting Advice Letter 32948, cover letter dated June 18, 2008.  

The subject of the Letter is an ICB contract for an Opt-e-man 

network with 32 service locations.  I am protesting on two grounds.

FIRST OBJECTION

The basis of this protest objection is:

   (3) The analysis, calculations, or data in the advice letter 

   contain material errors or omissions;

Said another way, the rates are too high by an amount estimated to be about

$15,000 per month.  Similar or identical services are being offered to another 

customer at substantially lower rates for the same 60 month term under Advice 

Letter 32941.

For further example, Rates offered in Advice Letter 32455 dated April 18, 2008 

also demonstrate that the target Letter exceeds rates for similar services and terms.

The Telecom Industry Rules provide in part:

    8.2.2  Availability of Contract Rates

    The rate or charge under a contract then 

    in effect must be made available to any 

    similarly situated customer that is willing 

    to enter into a contract with the same 

    terms and conditions of service.

That citation is from R.05-04-005,R.98-07-038

SECOND OBJECTION:

Advice Letter 32948 requests Confidentiality on the basis that the "Customer 

requests that its identity be kept confidential and not be publicly disclosed in 

connection with any required regulatory filings by AT&T or the California

Public Utilities Commission, unless required by law."

General Order 96B provides

      9.2 Burden of Establishing Confidentiality

  A person requesting confidential treatment under this General Order bears the 

  burden of proving why any particular document, or portion of a document, 

  must or should be withheld from public disclosure. Any request for confidential

  treatment of information must reference the specific law prohibiting disclosure, 

  the specific statutory privilege that the person believes it holds and could assert 

  against disclosure, the specific privilege the person believes the Commission may 

  and should assert against disclosure, or the specific provision of General Order 

  66-C (or its successor) or other Commission decision that authorizes a document 

  to be kept confidential.

I claim that a bald request does not meet the burden specified in GO.96B.  I further 

note that the cover page has checked the box to indicate that Customer is a government

agency.  I believe that this is the public's business and that government, especially,

has no right or expectation to privacy as they spend the people's money.

RELIEF REQUESTED

I request that AT&T reissue the Advice Letter with recalculated rates.  I request that 

the customer information be visible in the publicly filed on-line copy.  I request AT&T 

to send me, via email at warner@ucsc.edu, a re-issuance of the Advice Letter Contract

and any other information related to this protest.

Jim Warner

email:  warner@ucsc.edu

215 Trescony St

Santa Cruz, Ca.  95060

Copy to:

   Eric Batongbacal

   525 Market Street #1944

   San Francisco, Ca  94105

   Fax  415-543-3766

