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Introduction

This document provides information on downloading and installing the Cable BU NMS software applications and the product documentations associated with the Pilot Program.  Questions regarding this program should be directed to the email alias: cable-nms-pilot-program@cisco.com
For all communications, it is recommended that you send an email to the above alias.  Feedback regarding any of the products as well as new feature requests can be made to the email alias.  We are very interested in understanding how ours tools can be made to further enhance your operation and support of the CMTS, and enabling your operational support staff to become more effective by building the right tool set to enhance their capabilities.
If you need to speak with someone, then please call Yinpo Wong, Cable BU NMS Product Manager, at 408-526-8366.
Thank you for your participation!
1.0 Documentation
The program information page on the Cable BU Marketing Promotion Web Page:

http://wwwin.cisco.com/rtg/cable//programs/promos.shtml
1.1 Product Datasheets

Datasheets for each of the product is available for download from the following locations:

The log in username and password for the FTP site is:

FTP Site: ftp-eng.cisco.com

Username: anonymous

Password: email-id@company.com
(your email address)

Cisco Broadband Troubleshooter v3.0
CBT: 
/CableNMS-Datasheets/CBT.pdf
Cisco Cable Diagnostic Manager v1.0
CCDM: 
/CableNMS-Datasheets/CCDM_ds.pdf
Cisco Broadband Configurator v4.0
CBC:
 /CableNMS-Datasheets/Configurator.pdf

1.2 Product Documentation
Documentation for each of the products can be obtained from the following locations:

Cisco Broadband Troubleshooter v3.0

The documentation for CBT is located on the same FTP server.
The log in username and password for the FTP site is:

FTP Site: ftp-eng.cisco.com

Username: anonymous

Password: email-id@company.com
(your email address)

*  User Guide - /cbt/CBT30.018-Evaluation/cbt30ug.htm
Note: When using FTP from a PC, the command “dir” instead of “ls” should be used to list the files within the directory.
Additional documentation (Datasheet, Release Notes, Quick Start Guide) can be obtained at the following URL:

http://www.cisco.com/en/US/products/sw/netmgtsw/ps530/index.html
Cisco Cable Diagnostic Manager v1.0

The index of docs (Datasheet, Release Notes, Quick Start Guide, User Guide) for CCDM is at:

http://www.cisco.com/en/US/products/sw/netmgtsw/ps3825/index.html
Cisco Broadband Configurator v4.0

The index of docs for CBC (Datasheet, Release Notes, Quick Start Guide, User Guide) is at:

http://www.cisco.com/en/US/products/sw/netmgtsw/ps819/index.html
2.0
Software Location

There are three separate software packages:

· Cisco Broadband Troubleshooter v3.0
· Cisco Cable Diagnostic Manager v1.0
· Cisco Broadband Configurator v4.0
Each application is supported on each of these three platforms: Windows, Solaris, and Linux.  The documentation of each product will also contain installation information.
The log in username and password for the FTP site is:

FTP Site: ftp-eng.cisco.com

Username: anonymous

Password: email-id@company.com
(your email address)

Cisco Broadband Troubleshooter v3.0 (CBT)
/cbt/CBT30.FCSed-Evaluation/pkg/solaris/CSCOcbt_sol.tar.Z

/cbt/CBT30.FCSed-Evaluation/pkg/linux/CSCOcbt_linux.tar

/cbt/CBT30.FCSed-Evaluation/pkg/win/CBT30-Win.exe

Cisco Cable Diagnostic Manager v1.0 (CCDM)
/ccdm/CCDM01.038-Evaluation/solaris/CSCOccdm_sol.tar.Z

/ccdm/CCDM01.038-Evaluation/linux/CSCOccdm_linux.tar

/ccdm/CCDM01.038-Evaluation/win/CCDM100-Win.exe

Cisco Broadband Configurator v4.0 (CBC)
/cbc/Configurator40.17-Evaluation/pkg/solaris/CSCOcbc_sol.tar.Z

/cbc/Configurator40.17-Evaluation/pkg/linux/CSCOcbc_linux.tar

/cbc/Configurator40.17-Evaluation/pkg/win/Setup.exe

Note: When using FTP from a PC, the command “dir” instead of “ls” should be used to list the files within the directory.

2.1
License Key

Once you are ready to run the Cable BU NMS Applications, send an email to cable-nms-pilot-program@cisco.com to obtain the license key file that will activate the application.  Each of the applications should have already been installed on your system.
The license key file name will be: License

The location where the License file will be placed is specific based on the application and platform.  See below:

Note: $APP_ROOT is the directory where CBT, CCDM or CBC was installed (i.e.: /opt/CSCOcbc for CBC)
Cisco Broadband Troubleshooter

· Window

                run CBT30-Win.exe

                cp License $APP_ROOT\httpServer\jserv1.1.2\servlets\lic

· Solaris

                uncompress CSCOcbt_sol.tar.Z

                tar xvf CSCOcbt_sol.tar

                 ./install

                cp License $APP_ROOT/httpServer/servlets/lic

· Linux

                tar xvf CSCOcbt_linux.tar

                ./install

                cp License $APP_ROOT/jakarta-tomcat-4.0.3/webapps/ROOT/WEB-INF/classes/lic

Cisco Cable Diagnostic Manager

· Window

                run CCDM100-Win.exe

                cp License $APP_ROOT/jakarta-tomcat-4.0.3/webapps/ROOT/WEB-INF/classes/lic

· Solaris

                uncompress CSCOccdm_sol.tar.Z

                tar xvf CSCOccdm_sol.tar

                 ./install

                cp License $APP_ROOT/jakarta-tomcat-4.0.3/webapps/ROOT/WEB-INF/classes/lic

· Linux

                tar xvf CSCOccdm_linux.tar

                ./install

                cp License $APP_ROOT/jakarta-tomcat-4.0.3/webapps/ROOT/WEB-INF/classes/lic

Cisco Broadband Configurator

· Window

                run Setup.exe

                cp License to $APP_ROOT/docsisConfig/resources

· Solaris

                uncompress CSCOcbc_sol.tar.Z

                tar xvf CSCOcbc_sol.tar

                 ./install

               cp License to $APP_ROOT/docsisConfig/resources

· Linux

                tar xvf CSCOcbc_linux.tar

                ./install

                cp License to $APP_ROOT/docsisConfig/resources
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