What kind of reports we would like to see from CENIC

The following is the list of reports we would like to receive from CENIC. Campuses are expecting to use these real time reports to help diagnose network problems and therefore it is requested that a sample report be presented before the reports are fully deployed.

1. [Equipment and interfaces] Availability (unexpected and scheduled) – This will report if the equipment was up or not (the case might be that the equipment is up and but connectivity is down)

2. Reachability – This will report if the equipment was reachable and traffic was getting from point A to B  (campus demarc)  what about redundant path operational.  Up and routeable…

3. Bandwidth utilization for both normal and QoS traffic.  Packets/second.  Errors/second.

4. Latency, Jitter, Packet Loss, one way delay (or two-way delay) for normal and QoS traffic

5. Maintenance reports (planned downtime notification)

6. SLA report per campus based on system wide metrics

7. Root cause analysis of any major outages and lessoned learned implementations

The CSU requests that SLC, WestEd and the CO be considered as a campus.

