


Regular Agenda – Communication Orders
Item #31 [12166] Extends Critical Emergency Access Protections of Enhanced 9-1-1
Provisioning to Business Customers and Multi-Line Telephone System Users in
California
R.10-04-011 - Order Instituting Rulemaking to Improve Public Safety by Determining Methods for
Implementing Enhanced 9-1-1 Services for Business Customers and for Multi-line Telephone System Users.
Ratesetting Comr. Peevey/ALJ Kim
---------------------------------------------------------------------------------------------------------------------------
PROPOSED OUTCOME:
• Resolves the rulemaking proceeding by directing:
• The regulated utilities and the Commission’s Communications Division to distribute a customer
• advisory brochure developed through the proceeding to the utilities’ customers and to work together to raise awareness of
the critical emergency access protections of enhanced 9-1-1 (E 9-1-1) provisioning to business customers and multi-line
telephone system users in California.
• The Commission’s Communication Division and Office of Governmental Affairs to support efforts to adopt or otherwise
introduce an effective legislative solution to the E9-1-1 public safety concern by presenting the record developed during this
proceeding.
• Closes the proceeding.
SAFETY CONSIDERATIONS:
• Enhances public safety by improving access to and understanding of E911 services for business and multi-line telephone
system users. The decision directs actions that should reduce emergency personnel response time and minimize the length
of time first responders are exposed to dangerous conditions.
ESTIMATED COST:
• No Fiscal Impact.








